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During volunteers’ service, they stayed in one of the village houses to conduct summer assignment
tutoring and guided several kids in creating their own handicrafts using clay. During tutoring, volunteers
from E-Concept realized the kids’ limited English standards compared with students of similar age from
urban schools. After reflection, volunteers related this to the background of squatter houses and
hypothesized that their parents might be of lower education levels, so they do not acknowledge the
importance of fluent English in Hong Kong and in the future international world. Not only do they show a
lack of language proficiency, but they are also unfamiliar with self-management concepts such as a basic
understanding of currencies and mathematical topics like time calculations. This is an alarming sign that
demands attention from institutions. Volunteers wonder about the role of schools in their education: did
their teachers and the school really put enough effort into ensuring that each of them could follow the
syllabus? Or are there any hidden difficulties that resulted in the inability to regulate students’ progress?
How could E-Concept take a step further to assist their learning?

Despite the mildly undesirable environment coated with some dirt and the long travel distances, the
squatter house residents were friendly and the atmosphere was welcoming. The squatter house was around
100 square feet large, had two beds on the sides of the living room, a tiny washroom and a simple kitchen
on the other side. To the volunteers’ surprise, the residents said that they were very satisfied with their
homes.

Throughout the hours volunteers spent in Sheung Shui, there had been an especially memorable aspect of
the kids that warmed their hearts. The kids were all very proactive, optimistic and eager to learn. Unlike
other underprivileged kids in urban areas who might say “no” when asked if they enjoyed E-Concept’s
activity, all kids in the squatter houses were very positive at all times, yelling “yes” in concurrence when
asked if they felt happy about the day. Those in the city might have been pressurized by the intense
amount of homework or nasty expectations from parents, but here in squatter houses, their childlike
innocence, dreams and aspirations have not been ruined at all, which is adorable and treasurable.

Lastly, the accessibility of information and awareness from the public regarding the issue of squatter
houses is particularly worth mentioning. Though the public has heard that squatter houses are a problem,
but due to the isolated geographical location, the focus of discussions primarily revolves around the issue
of subdivided flats or "cage homes". Through this service experience, volunteers wholeheartedly felt that
those in squatter houses demand a lot of attention, action and support. E-Concept hopes that, while the
issues of urban squatters often dominate housing discussions, the challenges faced by those in rural
squatter houses are not overlooked. Ultimately, assisting these marginalized communities is a crucial step
to fostering equality and maintaining living standards in Hong Kong in general.
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